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KEY CONTACTS
The following are important contacts for 2002 National Conference Program Organizers.
Specific issues that each staff member or volunteer handles are listed to help you better
direct your inquiry.

PLA STAFF

Linda Bostrom, Education Director
50 E. Huron St.
Chicago, IL 60611
Work: 312-280-5027, Fax: 312-280-5029
Email: lbostrom@ala.org

program content, objectives and descriptions, including any proposed significant
changes; questions concerning contacting or interacting with your program committee
liaison; information on working with and communicating with speakers communications;
deadlines and timelines; general information

Melissa Faubel, Conference Manager
50 E. Huron St.
Chicago, IL 60611
Work: 312-280-5022, Fax: 312-280-5029
Email: mfaubel@ala.org

room assignments and set-up; audiovisual equipment questions; audiotaping
permissions; conference logistics such as hotels, shuttle buses, exhibits, and
registration

Kathleen Hughes, Communications Manager
50 E. Huron St.
Chicago, IL 60611
Work: 312-280-4028, Fax: 312-280-5029
Email: khughes@ala.org

ideas for program publicity; articles in Public Libraries, articles in the on-site PLA Daily
Paper; updates or corrections to the PLA web site

Marsha P. Durrett, Administrative Assistant
50 E. Huron St.
Chicago, IL 60611
Work: 312-280-5023, Fax: 312-280-5029
Email: mdurrett@ala.org

changes to fact sheets; confirmation of deadlines; contact information for PLA or ALA
members; handout deadlines and processes
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2002 National Conference Committee

Christine Lind Hage, Chair
1893 Ludgate Lane
Rochester, MI 48309
Work: 810-226-5010, Fax: 810-226-5008
Email: christine@cmpl.org

overall conference management; general session and luncheon speakers

Linda Mielke, Co-chair, Program
Committee
Carroll County Public Library
115 Airport Dr.
Westminster, MD 21157
Work: 410-386-4500x136, Fax:410-386-
4509
Email: lmielke@carr.org

Jo Ann Pinder, Co-chair, Program
Committee
Gwinnett County Public Library
1001 Lawrenceville Highway
Lawrenceville, GA 30045
Work: 770-822-5321, Fax: 770-822-5379
Email: jap@gwinnettpl.org

program content and scheduling; track development and assignments; oversight of
program committee members; program cancellation and speaker substitutions

Judith M. Nelson
3M Center Bld.g 225-4N-14
St. Paul, MN 55114
Work: 651-733-1909, Fax: 651-733-4737
Email: jmnelson@mmm.com

exhibits

Leslie J. Steffes
718 W. Encanto Blvd.
Phoenix, AZ 85007
Work: 602-495-5403, Fax: 602-495-5841
Emial: lsteffes@lib.ci.phoenix.az.us

local arrangements; Phoenix issues

Marilyn H. Boria
Elmhurst Public Library
211 Prospect
Elmhurst, IL 60126
Work: 630-279-8696, Fax: 630-279-0636
Email: mboria@elmhurst.org

miscellaneous conference oversight
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2002 National Conference Program Committee

Each member of the 2002 National Conference Program Committee has been assigned
5-12 programs and preconferences at the 2002 National Conference.  They serve as
key contacts for the programs they liaison and should be kept informed by organizers as
to all decisions regarding program content, objectives, and speakers.  They are also a
resource for input on how to best develop a program and have valuable insight into the
overall educational content of the conference and the educational needs of public
librarians.

The 2002 National Conference Program Committee is chaired by Linda Mielke and
JoAnn Pinder (see page 6).

(list committee members)

Kay Bowman
Agency Manager
Davis Community Library
8750 George Ave. #510B
Silver Spring, MD 20910
Work: 301-897-2204, Fax: 301-564-5055
Email: bowmkay@yahoo.com

Catharine Cook
Library Director
Chickasha Public Library
527 Iowa Ave.
Chickasa, OK 73018
Work: 405-222-6075, Fax: 405-222-6072
Email: cathcook@chickasha.lib.ok.us

Judith A. Gibbons
Director, Field Services Division
Kentucky Department for Librarians & Archives
202 Ashby Circle
Versailles, KY 40383
Work; 502-564-8300, Fax: 502-564-5773
Email: Judith.Gibbons@kdla.net

Kelley L. Glancy
Assistant Manager NAHC
Detroit Public Library
5201 Woodward Ave.
Detroit, MI 48202-4007
Work: 313-833-1428, Fax: 313-833-1429
Email: kelley4@ireland.com
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Gail L. Griffith
Deputy Director
Carroll County Public Library
7813 Keenan Rd.
Glen Burnie, MD 21061-4856
Work: 410-876-6008, Fax: 410-386-4509
Email: gailg@carr.org

Cheri A. Gross
Library Manager
W.O. Haggard, Jr. Library
6524 Butterfield Ct.
Plano, TX 75023
Work: 972-964-4250, Fax: 972-964-4256
Email: cherig@gwmail.plano.gov

Alan Harkness
Branch Manager
Snellville Branch
Gwinnett County Public Library
2091 Hollywood Drive
Lawrenceville, GA 30044
Work: 770-978-5142, Fax: 770-978-5143
Email: rah@gwinnettpl.org

Norman L. Mass
Director
Metropolitian Library System
301 Cricket Hollow
Edmond, OK 73034-6691
Work: 405-231-8635, Fax: 405-231-8638
Email: nmass@mls.lib.ok.us

Patricia L. Owens
Consultant
Timber Crest
Box 307B, RR 2
Canton, PA 17724
Work: 570-673-8241, Fax: 570-673-8342
Email: powens@epix.net

David M. Paynter
Director
New Hanover County Public Library
201 Chestnut Street Wilmington, NC 28401-3942
Work: 910-341-4395, Fax: 910-341-4357
Email: dpaynter@co.new-hanover.nc.us
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Nancy P. Smith
Director
Irving Public Library
P.O. Box 152288
801 W. Irving Blvd.
Irving, TX 75015-2288
Work: 972-721-2628, Fax: 972-259-1171
Email: nsmith@irving.lib.tx.us

Magda Sossa
Assistant Director
DeKalb Coutnty Public Library
215 Sycamore St.
Decatur, GA 30030-3413
Work: 404-370-8450 x2230, Fax: 404-370-8469
Wmail: sossam@mail.dekalb.public.lib.ga.us

Barbara Webb
Director
Medina County District Library
210 S. Broadway
Medina, OH 44256-2602
Work: 330-722-4142, Fax: 330-722-4035
3Email: barbara.webb@medina.lib.oh.us

Patricia Hill Welch
Branch Administrator
Multnomah County Library
North Portland Branch
418 NE Bridgeton Rd.
Portland, OR 97211
Work: 503-988-6286, Fax: 503-988-5187
Email: patriciw@multomah.lib.or.us

K. Lynn Wheeler
Director, E. Coast Library Services
LSSI
18 Cold Water Court
Towson, MD 21204
Work: 800-638-8725 x245, Fax: 301-540-5522
Email: lwheeler@home.com


